The Mizoram Gazette
EXTRA ORDINARY

| Published by Authority

% REGN. NO. NE—313 (M2) |

- VOL. 'XXIX Aizawl, Wednesday, 6.12.2000, Agiabayana 16, S.E. 1922, Issue No. 348

| o s " NOTIFICATION

No. A. 52012/1/96-L&JI(SCDF)/121,the 1st December, 2000, In exercise of Financial

- < Powers conferred by sub-section (2) of Section 30 of the Consunjer Protection

{  Act, 1986, (Central” Act No. 68 of 198 a, as amended from time to. time, the
Governor of Mizoram is pleased to make the following Rules, namely :-

I. Shortt title and commencement —

(1) These Rules méy be cal'ed the Mizoram Consumer Protection Rules; 2000,

2) They shall come into force on the date of their publication in th: Mi-
zoram Gazette,

Cefinitions ~ In these Rules, unless the context otherwise requires —

(@) “Act” n.eans the Consumer Protection Act, 1986 (Central Act No. 68
of 1986), as amended from time to time; ' i

(b “agent" means a per'son duiy authorised by a party to present any com-

p'aint or appeal or reply on its behalt tefore any Disirict Forum or the
State Commission as the case n.ay be;

(c) 'I‘appénan't” means a party which makes an appeai from - an order of
i .. District Forum;

(d). ‘“G.bvcrnmcnt’-’ nieans the State G'ovt. of M'i'zoram;

(¢) “memorandum?. means memorandum of appeal filed by:an appellant;

- () “opposite. party” means a person who answer & complaidt or .cldim;
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(g) “president” means the Prcsrdnht of the State Commission or the District 0£(2)
Forum, as the case may Dei.” .

(h) “respondent’ means the person who answers any memorandum of appeal :

“"""3 l) “‘:'\*;* .ﬂ e Y ol B " - i ¥ . A a{e CC
(i) S¥section” ‘moans Section: of- ThenAgts, . ' 13 KH4E U sh
hOld offi

B Slale" ineans {hc Sta!e of Mlzoram'

(k) yvords and expressions used in these Rules and not defined, but defin:d 4 Proc\

Lin the Act shall.-have the ‘meaning rcspﬂctwely assigned to them in the secti
Act. State Cousun.er Pro{cctmn Couwcﬂ : dure
773 Constitution of the State Consumcr“Prot*cuon Councﬂ - undcr “Section 7T2) b0 (1)

G DL LLIOE v A Sl O S 1 R S —— kt
2
(1) The State Govt. shatl, by ‘notification in the Official Gazette, constitute ()
the Sta!c Corsuner Protection Council (hereinafter referred to as the State Coua- 3
,cni)duhlc.h shaii cor s}st pl lhc followmg mcmbers, ndmely R 1 o _ &)
e —'(a A ihc Mlmster—m-f-harge ol‘ Fond &' Cw:l Supphes m lhc ‘hate Govt., Who
M & ‘~ hal§ be Cﬁmrman ot me bta e Councnl ) it (4)
(b)y five mcmbcrs of thnm Leglslanve Assemb%y - at l.aast one each from i
the recognised/registered political parllcs, , Lz:.-::ég'
(C) tfprescmalwes ﬁom Ccnsumer Orgamsatxons or Comu_mera - not less WEISII0 30
/i 340 . - hEMEE

-'K f'-

i ghan five
i (d) frepresentarives '-éf-'lh'c'-'womew='orcamsat=ons ‘or women—- uot less than two;

() represcnlaIIVes of Banks and other Cen!ral GOVt orgamsatmm or bodizs
—~cancerped “with copsumer: ntetests: ke | Telecommuniciticnsy Post & Te
legraph l-Cl e!c ~ not exccedmg ﬁvc,

a% g "rf.‘ l,} .
(N rcprcsrnlatwes nf Smtc Govt. Departmcnts orgamsnt ions or bodies con-
cerped with consumer iaterests like Food & Civil Supplies, Power

Y TR .Electn,cny, Public Health Engineering, Transport, Health & Family, Wel-

i roe fate Departments and lhe like - not cxceelmg teny . (6
(E) ffpffﬁeht"lwes of tarn.ers, Irade, lranspoxt and 1ndustnes ~ not exces: 3
, ding:five; oo ) |
(h) persons capable of reprc:senunﬂr consumer mterests not specified above BB 1o ini
— pot exceeding five; . .ivC 4 f SR : 1 5. Sala
g b Dist
A1) Secretary, Law & Judicial Department, Govt. of Mizoram; . ; 5t
-

s i) zSecretary, .Food & Civil Supplies Depaitment, Govt. of  Mizoram. shall H ihe pets
be the ember-Secretary of the State Council;

the salar
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i IE)istn'ct #(2) .. The term of the Council shall be three years in the first mstanc;: and
: _‘sub_lect to. extension from time to time. ) : :

»f appeal: | A 3) Any member mJ,y by wrmng under his hand to the Chairman of 'the

State Council, resign from ‘the Council. The vacancies, so caused or othcrmse
shall bz filled from the same category by the State Govt. and such persoa shall
hold office so long as the memb:r whos: place he fills wouid h.wc bzen entitled
to hold cffice, if 1he vacancy rad not occured..

{ definsd 4 Proccdurc of 1h= State Council under Section 7 (4) of the Act under sub-
it section (3) of section 4, tne State Council shall observe the following proce-

£o1 i g dure in :egard 10 the transaction of its business :-
tion 7 () . (l) _' The mcctmg 0"[116 State Cuuncul shall be prcs:ded over by the Chiirman.
/ In the absence of the Chairman, the State Coeuacil ‘shall elect a mem-
ber to pxes:de over the meetiag of the Council.
: (2) Each meeting of the State Council shall be ca!led by giving not less
constitute | - than ten days from tae ‘datz of 1ssu2, a notice ia‘writiag to evary m:mber.
late Coun- (3) Every notice of a meeting of the State Council shall specify the place

ooy .. and the day and hour of the meeling and shail contain statcmcnt of
" business 10 be transacted thereat, -

‘-""ovt., who .
piot (4) No proceedings of the State Council shail be invalid m,:cly by rcasons

e - . . of existence of any vacan.y in or any d»fccc in the, Constuuuon of tae
each from ¢ Dite _Counc:l. 306 i , Ay g | .

(5) . The non- ~official membyis'slnil be entitled to Railway fare in fiest Clﬁss
- not less - -+ air-condition by all trains including Rajdhani Express or to actual ex-

penses by aciual niode ¢f travel, wiichever is avarled of and waichever
is less, when such men.ber is rcquned to attend . the. meeyng from  any

3 than two; place cutside Mizoram, or to actual bus fure to and [10 whea such
% i memier Is required o atend the meeting fiom-any piace inside the
15 or bodis Stae.. of Mizoram.: Out=dtaton non official mempbers shali be entitled
Post & Te- | to a da:h al.owance of one huadied ang filty rupves per day for atten-

, ding the wectings of the -State Couucil. Lo:zal non-official meimnbers
noy | - . shall be paid actual conveyance hire charges subject (0 a ceilling of one
bodies con- | hirdied 1upe-s per day.  Members o the Mizoram Legislative Asse.ably
., Power & | shall be ertitled to uavelhng and daily allowacces at such rates as are

admissible to such n.emters.

amily, Wel

: ;. (6] “The Resolutions passed by the State Louncsl shall be recommendatory '
- not exces in nature, 4 R : |

DISTRICT FORUM

ified aba¥e s a Pl : i Tt = _

RE 5. Salaries, honorarium and other allowaoces of the President and members of
District Forum under Section 10 (3) o_f the Act -

| (1) - The President of the District Forum shall b2 appointed from amoagst
zoram, shal the persons who were or are qualified to bs -a District. - Judge and . shall receive
the salary of a memiber of the Mizoram Judicial Service in Grade I (Juaior), if
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e .Ip.._..‘r, AEad

appointed on’whole ‘{ime end regular basis, or an honorarium of Rs.'300)
(Rupess three hundred) only per sitting a day, if appointed otherwise. Othsr
_members, if silting on whol: time and regular basis, sha!l receive a consolijated

e

“honoratium of Rs. 7000/- (Rupees seven thousand) only per month, or if appointed (d)
‘otherwise, an honorarium of Rs. 250/- (Rupees two hundred fifty) only per sit-
ling a day. ' : T2 =58

()

(2) The President and the members of the District Forum shall be entitled
to travelling and daily allowances on official tour at the same rates as are admis. %
<ibls to the officers in Grade-1 (Juuioi) in the Mizoram Judicial Service and to | (£)
(he officers to the Governmeat in the rank of Joint-Secrctary respectively. ;

e
o~
aq

S’

sz daa i ot v R
et e e kS
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. (3) - The President and members of the District Forum if so appoiated on
“whole time and regular basis shall also rec:ive the transfer travelling allowance

“if they join such District Forum from outside the District Headquarters as are % (2)

admissitle to them at the rates nicntioned in sub-rule (2) - _ B Member
v i The salary or the honorarium as the case: may be, and other allowances & fvi{h(ﬂ,c‘i
-shall be defrayzd out of the consolidated fund of the State.. . .. - 4 Member

“¢. "Other “terms and conditions of servizes of the President and Memvers of the ?' % " Place

- Disurict Forum uuder section 10(3) of the Act : \ 14 (
L "-Bcl'o.'re-a'ppoi'mm'en_t;-th‘e President and Members of the Distiict Forum : 6!
<hall te 1equired cach 1o give an undertaking that he or sne does not and will ¥ the Distr
rot have any such financial or other interests as is likely to effect prejudicially % rum havi
“his“or” her” functions as such President or Member, as the case may be, that he jurisdictic

“is not in any’ other salaries’ employ ment’or engagenient whether political or other- =,
“wise'afid that he shall’ not take up any suci other assignment during his tenure = . {2)
fias_- _the_'-‘-Pres'rd_'ent or '-Mgm-b':r,' as the case muy be.’ Sl Al ' the sz
“ 1 “(2) ‘ The terms ‘and conditions of garvics of the President and the members '(3)
“shall ot ‘be varied to their disadvaatags during their tenurs of offic:. ovt. ms
s . (3) Thc President ot any other Member czasing to hold office as suca shal & (4)

4 working
4 the comp
* proval of

“fot hold any appointment’ ia or be connected with the managemsnt or adminis-
‘{ration of an organisation which has been the subject ol any proceeding under
“the Act during his wehure for a period of five years from the date on which he
ceases 1o hold such office. - D 1) ;

. : ; : 9 Staff
7" Removal of President or Members of the District Forum from officc in cer- & . staff
tain c:cumstances under section 10 (3) of e Act @ 230 . be ne
B perfo
(1) Notwithstanding anything contained in section 10 (2) of the Act. The
Government may remove iiem the office, the President and a Member ol 8 +(2)
‘Distriét “Forum 'who {— - = K e ; g e _lldntcd Fi
(a) bas teen adjudgéd an insolvent, or SO £ 3 G
- c(6) ‘has been convicted of an offsnce which in the opinion of the Stai _-_..._tﬂlc 5311(1
: : nt ran

- 1« Government, involves moral turpitude, or
L SRR S e AR S Ayt AR I
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‘() has become physically or mentally incapable of acting as cuch’ President
- . or Member; or :

(d) has acquired such financial or other interest as is. likely effect pre-
judicially his functions as such President or Member; or

has no abused his position as to render bLis continuance in office prcjul'
dicial to th: puplic interest; or

©)
)
(2)

has remained absent in three cons:cutive sittings of the Distiict Forum
except for reasors beyond his control; or '

has failed to resign from office after attaining the age of 65 vears, oc
complction of his tcaure of 5 years as the case may be.

(2) WNotwithstanding anything contained in sub-ru'e (i), the President or any
Member shall not be removed from his oflice on the grounds soecified in clances
(d), (e) and (f) except on an inquiry held by the State Government in accordauce
with such procedure as it may specify in this behaif and fiuds the President or a
Member to be guilty of such ground. '

8. Place of sitting and other matters relating to District Ferum under Section
14 (3) cr the Act.

(1) The office of the District Foram shail be located at the headquarters of
the District and where e State Govt. decides to establish a single District Fo-
rum having jurisdiction over more than one District, it shall notify the place and
jurisdiction of the District Forum so established. _ :

(2) The working days, office hours and holdings of the District Forum-shall
be the same as that of the State Govt. - : el

(3) The office seal and emblem of the District Forum shall be as the State
‘Govt. may specify. -

(4) Sitting of the District Forum
working day by tiie Presideut, and he
the complaint, hold its siitings at aay

shall be convened to be held on every
may, in the interest of speedy disposal of
place within its jurisdiction with prior ap-

9. Staff of the District Forum - (1) The Siaie Government shall appeint such
staff as may be specified by notification(s) from time to. time and as may
be necessary, to assist the District Forum in its day-to-day works and to
perform such functions as are assigned by the President. ' - -

(2) The salaries payable to such staff shall be

defrayed out of the. Conso-

(3) The terms and conditions of the staff so appointed for this purpose shall

the same as those of the other employees of the State Goverament in equiva-
lent rank or

} to time,

grade or as may be sp:cified by the State Government from time
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10. Procedure to be followed for making complaints before the District Forum
and the State Commission, Subject to the Provisions contained in sections
12, 13, 14 and 18 A of the Act, 2 complaint containing the following particu-
Jars shall be preseated by the complaint in person of
to the District Forum or the State Commission, as the case may be, or ba
sent by registered post with A/D, addressed 1o the District Forum or the

State Cominission, as the case may be —
(1) name, description and address of the complainant

and address of the opposits party or paities, as the

(2) name, desciiption ) 3
far as they can ©e ascertained;

case may be, so

(3) material facts and circumstances relating to complaiot and when and
where the cause of action for ths same arose;

(4) documents in suppor! of the allegation containsd in the complaint;

(5) relisfs claimed.
1. Procedure of receipt of complaint, Subject to the provisions contained in sec-
tion 12, 13, 14 and 18A of the Act —

. (1) Where the opposite party admits the allegations made by the complainant,
the District Forum shall decide the complaint ou the basis of the muerits of the
case and the documents presentzd before it. '

13, the District Foram

(2) If during the proceedings$ conducted under section
on thc complainant

fixes a date for hearing of the partiss, it shall be obligatory
and the opposite party Or their authorised agents to appeal :
Forum on such date of hearing or any other date to which the heartng could be

adjouraed.

(3) MWhere the complainaat or 1 rils L ) . ;
District Forum op such day, the District Forum may in its discretion, cither dis-
miss the complaint for default or decide it on mertit.

(4) Where the opposite party of its authorised agent fails to appear on the
day of hearing, the District Forum may decide the cemplaint ex-parte.

(5) While proceeding ander sub-rale (2), the District Foram may, on such
terms as it may think fit and at aay stags of the proceeding, adjourn the hear-
ing of the complaint but not more than oac adjenrnment shall  ordinarily be

given aad the complaiat shall be decided within 90 days from the compiaint doss
pot require analysis of testing of the

goods involved, and within 150 days if it
requires analysis or testing of the goods involved. '

*  (6) The order of the District Forum shall be communicated to the _p‘aftﬁ_:é
concerned free of cost. £ O R e = S i
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12. Procedure to be adopted by the District Forum or the State Commission
for ana!ys;s and ttstmg of the goods under section 13(1)(c) of the Act :

(1) Under Section 13(1)(c) of the Act, if considered necessary, the sttr‘ct
Porum or State Commission, as the case may be, direct the complainant to pro-
vide two or more separale sa'npleq of the goods in clean centainers with stopper
properly fixed on them, with a slip of paner wrapped and posted on each of the
containers, in which the signature or thumb-impression of the person, trader or
pranufacturer from whom the goods were purchased shall be affixed.

Provided that if the person or trader or manufaciurer from whom the ghods were
purchiased, refuses fo affix his signaturs or thumb-impression, the signatare. or
same manner.

(2) on receiving the samples of such goods, ths District Forum or the State
Commission, as the case may be shall fix labels on the eantainers csrriing the
following informatiens :-

of the appropriate Laboratory to whom the
test;

(a) Name and address
sample will be sent for analysis and

(b) Name and ad.dress of the District Forum;

(¢) Case number;
(d) Particulars of the gwods sent for analysis and test;

(e) Date of desparch;

(f) Seui of the District Forum.
(3) Tae guantity of sample, in case ol food samples, for analysis shall be
such as specified under rule 22 of the Prevention of Food Aduiteration Rules, 1955,

(4) Tle amount of fees for caniying out the anaiysis of samples shall be
decided 1 consultation with the concerned cppropriate laboratory.
STATE COMMISSION
13. Salary, and other allowances of the President and Members of the State

Comiiiission

{l) The President of the State Commission shall receive the saiary of the

linarily be " judge of the Gaubati High Court, if appointed on whole time basis or a consoli-

thres
O[her

dated boporarium of Rs 350/- (R!J’\aas hundred fifty) per day for the
members, if‘ appointed on whole
the Grade-I(Senior)
of; Mizoram Judicial Service if appoiated fro: nlamongst tnc members of such

Scrvice or a consolidated honeranium of 7300/ (Rup=es seven thousand

five lLiundred) only per month, as the cass may En O 1l appomted oa  part-thme
basis, a consolidated nonorariwn of Rs 300/-
day for the sitting.

(Rll{.]ﬂb; taree . hundred) | only per
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. (2j The President and the Members of the State Commission shall }
entitled to such travelling and daily allowances on official tour as are adrmsalhl.
to a Judge of the Gauhati High Court and to the Grade-I officer in the rank

of thc Addltlonal Secretary of the Governnient respectlvely i

(3) The Piesident and other Members of the Statc Commlssmn shail
receive the transfer travelling ailowance, as are admissible to a Judge : of the
Gauhati High Court and to the Class-I Officer in the rank of Secretary of the
Government raspectively, if so appointed on whole time and regular busis.

(4) The Salary, honorarium and other allowances shall be defrayed Out of
the consolidated Fund of the State.

14. Other terms and conditions of service of the President the Menbers of me

State: Commission :

(1) Beforc appointiient, the President if he is a retirsd High Court Judge
and a Member of the State Comm[ssmn shall have to give an undertaking In
writing that he does not and will not have any such-financial or other interests
as is likely to effect prejudicially his functions as such President or Members
as the case may be, and that he is not affiliated to any political party or any
consumer association.

(2) The President or any Member ceasing to hold office as such shall not
hold any appointment in or be connected with the management or administratioa
of an organisation which has been the subject of any proceediag under ths Act
during his tenure for a period of 5 gears from the date on which he ceases to
hold such office.

£

15. 'Removal of President or Members from office in certain circumstances.

(1) Tbe State Govt. may remove from office, any Member who -
(a) has been adjudged as an insolvent; or

(b) has been convicted of an offence which, in the opmmn of the Statc
- Government, involves moral turpitude; or

(c) has become physically or mcntally in capable of actlng as tho Pre-
mdcnt or Mcmbcr or -

(d) has acqulrcd such financial or other lnterest as is hkcly to eﬁ'eﬁ
prejudlcmlly kis funcuons as the Prcsrdcnt or a Member, or

(c) ‘has so abused. his position as-to- tcnder hls conunuancc in: ol‘ﬁw
- prejudiciaily to the public interest; 01'

(f) has remained absent in three oonsecutwe sxttmgs cxccpt for rcasunl
beyond his control; or
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~(g)" has failed to resign from office after attaininy the age of sixty-seven
years'or completion of five years, as the case may be.

Providzd that no removal of the President from the State Com&assmu shall
bz made except with the express approval of th. Chief Justice of the High

Court oprior.

(2) Notwnﬁs!and'ng anything contamcd in sub rule (1) no ’\Icmbcr s‘lall be
removed from his office on the grounds spzcified in clauses (d), (e) aad (f) of
sub-rule (1) except ona an inquiry held by the State Government in accordance
with such proc:dure as it may sp:cify in this bzhalf aad find any Mamber guiliy
on ‘LCh gmund
16. Plaw ot‘ smmg and oth“r matters relating to thz Statz  Commission, under
seclmn 18 read mth section 14(3) of 1he Act: !

(l) The Office of the State Commnssmner shall bs located at Afiawl.

{2) The working days, offic: hours and holidays of the State Cummﬁﬂsnm
all be e 2amd as thal of the State Uowr ;

{(3) The oificial seal and Emblem of the Stave Lmumissaon ghall be s‘ucﬁt s

-lhe State Govcrnment may spct:lfy

4 Smmg of the State Co*nmzsmon shall bs convened by the Pr..mdcnt and
he may, in the interest of spzedy disposal of the comglaint or appeal, hold its
sitting at cther suitable place within the Stata with prior approval of the State
Govcrnment

7. Staff of the State Commlss:m (1) The State Govarnment shall appomt Such
saff as may be specified in schedule I to the Rules, subject to additions or
alterations by notificatiou(s) from time to time, and as may b: nezessary to assist
' tbe State Commission in its day-to-day work and to parform such fuactions as are

'ass:gncd to it by the President.

(2) Ths
Fund of ths

(3) The terms an conditions of the staff so appointed for this purpose shall
‘be sarce as thoss of the other employees of the State Government inzjuivalent

salary payable to such stalf shall be defrayed out of the consolidated
State Government.

tho Prs- I.faﬂk. or grade or as may bz spacifizd by th: Statz Goveram:at fron tim: (® tima,

Subject to ths provisions ceataiaed in

(1) Where the opposite party admits tie allegation made by the complainant,
‘the State Commission shail decide the complamt on the basis of the merit of
e case and documents presentcd before it.

(2 if durmn the procszdings :niu tzd -wader seclioa 13 r2ad wita tas
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~the complaint: and the - oppasite party orchis ~authorise agent 10 appear bcl‘ur:‘:' {7
the State Commission on .2such:date .of hearing ‘orcany. otheo date of which t‘hs S or be |
hearing could be adjourned. : =Y SN randun

. CGEZImINGD SR S0 BT iR i 30| BVCIRSL OO ] =8 Sibived the gro
. (3)  Wkere the complaint or his-authorised. agent fails_to- appear before the
State Commission on such day, the State Commission may, in its discretion; oo Pr
ther dismiss the complaint for default or decide it on merit. ~ : : ground

(4) Whete ‘the opposite party or its authorised agent fails to appzar on-the Corglnfj
day of hsaring, the State Commission may decids the complaint ex-parte. ..

(5) While the proceeding under sub-rule(2), the State Commission may, -en mgésg,
such terms as it may think fit and at any stage of the proceedings, adjourn the dinarily
_heaiing of the complaint but not:more.lhan. one adjournment shall ordinarilysbe days fi
given and the complaint shall be decided within 90 days from the date of notice
received by the opposite party where the complaint does not require analysis or § | (9)
testing ‘of the: goods and within 150 days it.is requires apalysis or testing of the __parties
goods involved.

(6) The order of the State Commission-shall be communicated tc thepar- J= all
ties concerned free of cost. b ¢ effe
19. Procedurc for hearing appeal—(l) Memorandum shall be. pressnted by othe § Pic

appellant or his agent to the State Commission in person or be sent by regis- * ‘shall be

- tered’ post-addressed to-the-Slate: Commuission. - -~ = L ~ ¢ of thes
.~ (2) Everyimemorandum filed-under sub-rule (1) :shall be in legible hand-writing,
preferably typed, and shall set forth concisely und:r district heads, the grounds
of appeal without any argument or narative and such grounds shall be numbered &
. (3) ' Each memorandum shall be accompanied by a -certified rcopy of theior-
der of the-District Forum appealed against and such of the documents as may
be required to support grounds of objection mentioned in the memorandum, 22

(4) ‘When the appeal is.presented -after the expiry of theperiod of limitation
as specified in the Act, such memorandum shail beaccompanied by an. application
supported by an affidavit setting fortn the facts on which appellant relies to sa= &
tisfy the Statc Commission that he has sufficient cause for not preferring ths appeal 1
within the period of limitation. . 2d i

(5) The appellant shall submit four copies of the memorandum to the State
Commission for official purpose. :

(6) On the date of hearing or any other day to which hearing may be ad- 8.
journed, it shall be obligatory for the parties or their autaorised ag:nts tu appeit
before the State: Commission on sach date, if .app:llant - or his authorised ‘agent
fails to appear on such date, the State Compmission may Jn its discretion enher
dismiss the appeal or decide ex-parte on the Merit. If Tespondent or his autho- .
rised agent fails to appear on such date, tne State Commission shall proceed ex- P

parte and thall decice the appeal on merits of the.casc, - -
#
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(7) The appellant shall not, except by leave of the State Commission, urge
or be heard in support of any ground of objection not set forth in the memo-
randum but the State Commission, in deciding the appeal, may not confine to
the grounds of obj:ction set forth in the memorandum.

Provided that the State Commission shall not rest its decision on any other
ground other than these specified in the memorandum, unless the party who may
be effected thereby has been given an oppoitunity of being heard by the State
Commission.

(8) State Commission may, on such terms as it may think fit and at any
stage adjourn the hearing of appea!, but not more than one adjournment shall or-
dinarily be giver and the appeal should be decided as far as possible, within 90
days from the first date cf hearing. ™ '

(9) Other of the State Commission on appeal shall be communicatsd to the
parties concerned free of ccst.

20. Repeal and Saving : The Mizoram Consumer Protection Rulés, 1987 with
all amendments and notifications relating thereto shall stand repsalsd with
effect from the date of commencement of these Rules.

Provided that any order made or anything done under the Rules so rzpealed

- shall be de:med to have been mad: or done under the corresponding  provisions .
- of these Rules, ;

P. Chakraborty,
Secretary to the Govt. of Mizoram,
Law and Judiciai Department.
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